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Dear Jim:

We would like 10 thank the members of your team for their xpertise, guidance and commitment 10
ensuring our Microsoft CRM 3.0 system ;s functioning smoothly and configured correcily-

_ Clearsight Wealth Management Inc.is® full-service: retail brokerage firm offering
investment and retirement planning solutions 1@ members of niversity alumni organizations, prafessiuna!
associations and othet selected affinity groups:

Prior W0 working with VOX, we had many problems with our previous CRM version 12 iﬂrp'ieme‘ﬂ“"'tiﬂﬂ.

which was provided bY other CRM vendors. We experienced angoing network performance: stability

jesues and several mﬁﬁgurahﬂity challenges We were constantly accruing expenses for costly add-on
uirements fOT this CRM yersion in opder 10 customize the program 10 our

yOX has beent successful in <olving all of the major issues WE had with CRM version 1.2 and has
effectively wransitioned us 10 a more efficient CRM platform- VOX was able 1© upgrade our original,
highly customized program 10 CRM version 3 ) which was an extremely challenging task-

are NOW upeﬁcnr,ingth; pmduc'civit:.r and afficiencies that we originally expected 10 receive. We are
in excetlent control of our marketing carmnpaigns, \ead management: client profiles and client relationships-

Microsoft CRM 3.0 ise!ic.epﬁonﬂl, easily configurable. user friendly and has great integration capabilities
with Outlook

we look forerard 10 working with VOX on future phases as We extend icrosoft CRM functionality
further into Our organization.

gincerely.

Tanya ncRoberls
Lead D-:-.m'lupn'rcm Manager




